Happy New Year, from
DBE
December 2016
As I write, the sun is shining and the
ground is frosty – a reminder that
New Year is fast approaching and
another successful year at Deafblind
Enablement will soon have passed
by.
I would like to take this opportunity
to thank everyone involved for all your hard work and
dedication over the last twelve months. Without your
help many deafblind people would not access
information and services as successfully as they do with
your support. Deafblind Enablement (DBE) relies on the
commitment and enthusiasm of its workers to ensure a
high quality service is delivered – so thank you from the
bottom of my heart for your continued commitment to
improving the lives of deafblind people.

DBE continues to grow from strength to strength,
developing new relationships with professionals who are
passionately advocating for better services for deafblind
people in their area. With the new Specialist Training
qualifications, Care Act, 2014 and the new NHS
Accessibility Standard, 2016 we really are able to
transform the lives of deafblind people.
DBE has services in East Anglia, Essex, Southampton
and Newcastle/North Tyneside – we will be developing
another region in 2017, if you are interested in
developing your area in partnership with DBE, please do
contact me.
Feedback from our service users always begins with
them talking about the quality and sensitivity of our
workers, how flexible the organisation is, with the focus
on enablement. Many deafblind people have the help of
a regular
communicator-guide, while others gain
confidence using us to assist them at their medical
appointments, gaining effective communication, access
to information and safe guiding/orientation.
We
recognise that by building strong relationships we really
can make the difference in a variety of ways, as one
deafblind person told me “DBE helped me find my voice
again”.
May I take this opportunity to thank everyone for their
hard work and support in 2016 – I look forward to
working with you all again in 2017 and beyond. Wishing
you all a very happy and peaceful New Year.

What a way to start December!
On the 1st of the month Deafblind
Enablement reached a major
milestone in its history. Many of you
will know that for the past 18 months
we have been working alongside
Signature, the leading awarding body
for qualifications in British and Irish
Sign Languages, deafblind
Communication and other Deaf
communication methods to create a
Level 3 qualification to meet the Care
Act 2014 requirements for specialist
assessors. Signature have accepted
Deafblind Enablement as an
Approved Centre to facilitate the
Level 3 qualification, which will
include Level 3 Award in Evaluation
the Needs of Deafblind Adults,
DK301 – Understanding Congenital
Deafblindness Using a Person
Centred Approach
DK302 – Insights into Mobility and
Implications for Communication with
Deafblind Individuals.
We are so excited for the future and
the progress made in ensuring
deafblind people receive the support
they need from suitably trained staff.
See page 6 Training section for more
of DBE accomplishments this year.
For more information for training
dates, a discussion or a quote please
contact Abby on 01733 686969.
abby@deafblind-enablement.co.uk
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Debbie James
Director, Deafblind Enablement

Message from our Consultant on
Deafblindness, Dr Philip Gafga

The New Accessible Information Standard
for NHS and Social Care, 2016
All organisations that provide NHS or adult social care must follow the accessible
information standard by law under section 250 of the Health and Social Act 2012.
The new standard should have been implemented by all organisations by 31 July
2016. This applies to all organisations, including NHS Trusts, GP surgeries and local
authorities commissioning adult social care services.
In relation to deafblind people, the new standard should ensure that they receive any
information in an accessible format, such as large print, braille, or by email. It also
ensures that communication support is provided in a format that best meets the
communication needs of deafblind people, such as deafblind manual, BSL hands on
signing or speech to text transcription.
One scenario might be that your GP surgery might send you a letter asking you to
make an appointment for a telephone consultation with your GP. Under the new
standard, this is not acceptable and the GP surgery must offer you the option to
make an appointment for a face-to-face consultation with your GP with appropriate
communicator-guide support, with funding approval from NHS England.
For more information about the accessible information standard, visit the NHS
England website at http://www.england.nhs.uk/accessibleinfo or scan the QR code
with your smartphone.
DBE renewed their approved provider contract for a further 3 years
with Capita Interpreting Ltd to provide deafblind interpreters and
communicator-guide support to people with a dual sensory loss
attending medical appointments, including hospital, GP, dental and
optician’s appointments and we continue to provide 100% cover. We
also work with D A Languages and other interpreter agencies to provide
specialist deafblind support.
This year, DBE became approved providers for GP appointments for deafblind
people in Essex and medical appointments at Addenbrookes, Health Intelligence, In
Health, NNHL, UCLH and many more hospitals. Please contact us if anyone
requires specialist support.
Please spread the word with your GP surgery, local hospital or social worker. If
Deafblind Enablement can help with advice or support, please call 01733686969 or
email admin@deafblind-enablement.co.uk

News from Essex
What a busy year we have had in Essex, our team continues to grow, enabling more
deafblind people to access services in our area. Please join me in extending a very warm
welcome to Amanda and Anna, who have joined our growing team of CommunicatorGuides. They are newly qualified and are both doing a fab job supporting deafblind
people in Essex. Communicator-Guides have such an important role,
they ensure deafblind people can access the things that they enjoy
– some of our service users have attended the ballet, visited
stately homes, gone to the cinema, enjoyed lots of shopping
trips and even a trip to the set of Emmerdale! Our loyal workers have
also ensured that deafblind people have been able to attend their
medical appointments. This is a vital service and we are extremely
grateful to our wonderful and expanding team for enabling deafblind
people their right to assessing services and information.
We had some fabulous news when our visually
impaired service user regained full independence by moving into
her first home at age 52. She continues to gain confidence and
strength and is learning new skills all the time.
All in all 2016 amazing year in Essex and
we look forward to what 2017 has to offer
– bring it on!

Sue Waite

Specialist Deafblind Worker

Deafblind Enablement Rally 2016

This years 4th Annual Rally was held as always at the Farmers, in Yaxley, Peterborough – and
what a wonderful turn out and day had by all. 55 people attended from all over the country,
taking the chance to meet old friends and make some new ones, sharing news and enjoying a
lovely lunch. If anyone wishes to attend or has ideas for next years Rally, or stories from this
year – please get in touch.

News from East Anglia
It is with pleasure to welcome Lisa Bloodworth, Specialist
Deafblind Worker for East Anglia who joined us in July this
year.
Lisa has over 20 years of experience working in the field of
dual sensory loss and is a qualified Deafblind Manual
Interpreter. After taking a short break to work in youth
volunteering and to raise her daughter, is back using her
experience and dedication to develop services in East
Anglia, as well as facilitating communicator-guide and
deafblind interpreter bookings. Lisa states “I really enjoy
my role with Deafblind Enablement, no day is the same
and I have met some truly interesting and inspiring deafblind people”. In her
spare time Lisa enjoys running and belongs to a couch to 5K jogging group,
photography and spending time with her young daughter, family and friends.
If you know anyone who wishes to have a specialist service including free
medical appointments, please contact Lisa on 01733 686969.

Alberta says: I have been using DBE’s deafblind interpreters for
medical appointments and communicator-guides for my support
hours. I choose DBE via my direct payment service because they
are very good quality staff and care, they understand if there is a
problem with my health or if there is anything you wish to do, I am
surprised at what DBE can do! They are all qualified in
deafblindness, I choose my staff and have a monthly rota system.
Happy New Year to you all.

It’s never too late….
Earlier this year, one of our service users, Peter Skivington took swimming lessons, and with
the help of Josh James, has learnt to swim. Peter said it was something he really wanted to
do and now really enjoys the confidence of swimming at his local pool with limited assistance
from his Communicator-Guide. Peter, who is 68 years old said that he hoped his
achievement would encourage other deafblind people that it’s never too late to take up an
activity or do something that you have always wanted to try.
Peter also runs a local bowling club for visually impaired people – he is currently looking for
new members to join the group to ensure the club doesn’t have to close. They are down to
just four members at the moment. If you know anyone in the Peterborough area who would
like to join, please contact the office. admin@deafblind-enablement.co.uk

Deafblind Enablement North East has now been

up and running for three years and has a wonderful team of highly skilled and
dedicated Communicator-Guides. Kate, Karen, Kay, Olly, Venetia, Marie, Carol,
Maureen and Guy are all based in and around Newcastle and we are hoping that in
2017 we will expand and reach out to more deafblind and sensory impaired people in
the surrounding areas, enabling them to access the services and activities they
enjoy.
Earlier this year we attended the Rally in Peterborough - it was great to see so many
people there. It’s a very long trip from Newcastle to Peterborough and back, with a
three hour drive each way, but Thomas, Sharon and John were all very keen to come
down, catch up with some old friends and make some new ones and find out what has
been happening over the last year. We arrived home very late at night, very tired,
but with full bellies and some lovely memories. Thanks to Debbie and her team for
all of their hard work in organising a great day, we are all looking forward to coming
down again next year.
A highlight of this year was when Thomas and Sharon had
a wonderful day out at Beamish an open air museum
covering a staggering 350 acres, showing life in urban and
rural North East from the 1800s onwards . You travel
around the huge site in a tram, trolley bus or even in a cart
pulled by a horse. There’s a mining village with a school,
church and cottages, a farm with all the animals you would
expect to find and a high street from a small town with a
bank, bakers, Co-op, general store, sweet shop and even a
dentist. Ouch!! It takes a couple of days to go round all of
it, so we are looking forward to going back for a second trip
when the weather gets warmer.

Venetia recently contacted an agency called Wagg, who take dogs to meet people
who would like to have some close contact with animals but who can’t keep a pet
themselves. John was especially keen and even met up with them for a Christmas
dinner. Everyone had a wonderful time meeting the lovely dogs, so much so that
Thomas, Sharon and Louise might like to have a doggy friend themselves sometime in
the future.
Everyone up here have enjoyed the Christmas celebrations
and of course looking forward to the weather getting
warmer and the days longer. Happy New Year to you all.

Guy Scholes
Specialist Deafblind Worker

Specialist Deafblind Training News
Two major achievements by DBE this year:

Peter Cooke, Senior Lecturer, BSc/FdSc Rehabilitation Work (Visual
Impairment) at Birmingham City University explains how DBE has developed
Specialist Assessment and Service Provision deafblind modules together this
year:
“The Birmingham City University Rehabilitation Work Visual Impairment team have
been very pleased to be working with Debbie James from Deafblind Enablement.
During the past year we have worked together to develop modules designed
especially for qualified Rehabilitation Workers (Visual Impairment). These modules
aim to upskill their expertise and knowledge in relation to working with people who are
Deafblind. The modules may be studied individually or as part of a BSc (Hons)
Specialist Complex Needs Rehabilitation Work (VI) top up degree.
The first delivery of the modules is completely full and Debbie has received very
positive feedback from students. One of their key goals has been to develop their
capabilities and to ensure that their skills are in line with the requirements of the Care
Act 2014 in relation to Deafblind Assessment and Service Provision. For more
information about the modules and the course please follow the link below or call me
on 0121 202 4223. We are now accepting applications for 2017/18.
http://www.bcu.ac.uk/courses/rehabilitation-work-visual-impairment-top-up

DBE’s was instrumental this year in working together with Kimberly Curry,
Qualifications and Quality Manager at Signature (previously CACDP) to develop
and gain accreditation for the NVQ Level 3 Award in Evaluation the Needs of
Deafblind Adults:
DK301 – Understanding Congenital Deafblindness Using a Person Centred Approach
DK302 – Insights into Mobility and Implications for Communication with Deafblind
Individuals.
For information regarding how these courses/qualifications meet the Care Act, 2014,
dates, venues and costs, please contact Abby Marshall, Operations Manager at
abby@deafblind-enablement.co.uk or 01733 686969.

Recruitment
Looking to increase our team of Communicator-Guides
in Peterborough
Deafblind Enablement continues to expand in Peterborough and we are keen to recruit
new communicator-guides to our team.

Earlier in summer we welcomed Lindsay Bradbury to our experienced team, she
qualified in DBG 2 as a communicator-guide and has been doing sterling work with a
number of our service users in the area. Although Lindsay had no previous experience
of supporting deafblind people, she has a wealth of knowledge and skills which made
her perfect for this work. Lindsay states:
“My background is working with mental health, learning disabilities and sex offenders. A
big part of my work history is in challenging behaviour. I passed BSL level 1 in 2011 to
assist a deaf service user who was in the challenging behaviour unit I was working in at
the time. I worked as a Field Care Supervisor for Allied Healthcare, completing care
plans and risk assessments for its Service Users. I have been with Deafblind
Enablement since June. I enjoy enabling people to access the community and
information they otherwise would be unaware of. The biggest challenge for me
personally has been communication confidently with service users who are without
speech. I really enjoy the work and am looking forward to all the challenges the work
holds”.

South West region
(Southampton, Wilts and Hampshire)
Specialist Deafblind Worker urgently
needed. Communicator-Guides also
required.

Newcastle/NE and Essex
are continually recruiting for
communicator-guides.

Peterborough are recruiting for
communicator-guides.
If you are interested please give us
a call.
Please contact Abby Marshall for more information regarding
supporting deafblind people regularly, including completing
Signature nationally recognised specialist deafblind training,
find out more today - 01733 686969 or
email abby@deafblind-enablement.co.uk

Have you seen our Facebook page?
Deafblind Enablement’s Facebook page has over 560 likes, have
you had a look? Please don’t forget to share any good news
stories from your area on here (not forgetting to get the
permission of the deafblind person first), please do direct
anybody interested in doing some communicator-guide work or
please help by assisting DBE to make a difference by creating
deafblind awareness nationally. Deafblind Enablement regularly
puts stories of interest on these pages and deafblind people
themselves post information they want to share. If you haven’t
done so already, why not take five minutes to have a look?
https://www.facebook.com/Deafblind-Enablement-Ltd207449105964365/

Deafblind Enablement’s mission is to enable people with a sight and
hearing loss to learn new skills, develop existing skills, gain access to their
community and existing services with dignity, respect, control and
choice.
DBE’s Specialist Services
• Specialist Support
• Deafblind Specialist Assessments and follow-up work
• Rehabilitation Services
• Specialist Deafblind Training and Qualifications
• Sensory Audits
• Consultancy, Project Management,
• Specialist Supervisions/Staff Management and Deafblind Forums

Contact Details: 01733 686969 / 07557092282
debbie@deafblind-enablement.co.uk,
5 Stephenson Close, Yaxley, Peterborough, PE7 3ZP
Registered No: 7480324.
www.deafblind-enablement.co.uk

